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Obtaining a Wheelchair
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Shopmobility


The aim of Shopmobility is simply to help people with mobility difficulties to be able to shop and use the facilities in Swindon's town centre.


Swindon Shopmobility is situated on the ground floor of the Wyvern Car Park in Islington Street


Tel: 01793 512621�Minicom: 01793 512625





If you need advice on suitable vehicles or safe transportation of your wheelchair in your vehicle, free advice is available from:





Regional Driving Assessment Centre


Unit 11 – Network Park


Duddeston Mill Road


Birmingham – B8 1AU


Tel: 0845 337 1540





We’re listening – tell us what you think





We welcome your comments about our services. When things go well, you have a suggestion or you are unhappy, we’d like to hear about it so please contact:





Terry Danter


Wheelchair Service Manager


Unit 12, Birch, Kembrey Park


Swindon, SN2 8UU


Tel: 0303 333 1460 (Option 2)





All information on this leaflet is provided for the convenience of our clients. It is not a recommendation. Other Providers are available








Obtaining Independent advice





Independent Living Centre - Swindon


Stratton Road


Swindon, Wiltshire, SN1 2PN


Tel: 01793 643966


Open Monday – Friday, 09.00am – 16.30pm





An occupational Therapist will provide free and impartial advice about the right wheelchair for you. Appointments are necessary for equipment viewing & assessments





Wheelchair Providers





The British Red Cross


Wootton Bassett -       01793 853723


Swindon PCT have a contract with the Red Cross for short term loans





Care Plus Mobility -  01793 615327





Hearing & Mobility - 01793 701313


(formally Keep Able) 





Morecare - 	         01249 819125





Optimum Mobility -   01666 840060 





Other Providers are available





Some patients may be eligible for a wheelchair on discharge from Great Western Hospital. Please discuss this with your GWH Therapist. This is a limited service and you may be referred to the British Red Cross who can supply short term wheelchairs on behalf of Swindon PCT








SWINDON WHEELCHAIR & SPECIAL SEATING SERVICE





Your guide to obtaining a wheelchair








YES





Do you need a wheelchair for six months or more?





The Occupational Therapist will carry out a wheelchair assessment. If you are eligible for a wheelchair, the OT will get the right wheelchair on your behalf





NO





If you think you need a wheelchair for less than six months, ask your GP to refer you to a health service Occupational Therapist (OT)





Talk to your GP who will make a referral to the Wheelchair Service





The Wheelchair Service will decide whether or not you satisfy the criteria for the provision of an NHS Wheelchair





If you do qualify, Wheelchair Service Clinicians will assess you to establish which type of wheelchair best suits your individual needs and a wheelchair will be provided free of charge





If you do not qualify for an NHS wheelchair, you may wish to purchase a chair privately or borrow a chair from the Red Cross for a small donation. 





Over the page, there is a list of places you can buy or hire a wheelchair from








The Wheelchair Service can be contacted at:





Swindon Wheelchair & Special Seating Service


Unit 12, Birch


Kembrey Park


Swindon


SN2 8UU





Tel: 0303 333 1460 (Option 2)
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Your guide to getting a wheelchair








